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‘Every child, every chance, every day’

‘Pob plentyn, pob cyfle, pob dydd’
Mrs Rachel Critchell B.A.HONS P.G.C.E, NPQH

bfmail@hwbcymru.net
Friday 1st March 2024
Dear Parents/Carers,
From Monday 25th March 2024, we will be moving over to Cypad Meal Manager within ParentPay to order your childs school meals for Newydd Catering. 
         The Cypad Meal Manager System allows parents to pre-book and pay for their child's meals at home - up to 3 weeks in advance.  Newydd expect bookings to be made in advance to manage the catering for schools effectively.
         If parents accidentally miss the cut off of 8am on the day to order their meal, pupils can still order in class in the morning 
         Allergens and diet choices are input and stored on the system and therefore Parents/Pupils are unable to order meals containing those ingredients.
Please find enclosed link to help you navigate the new system, alternatively, parentpay account select "help" at the top of the screen, select meals and bookings,  then select how to make a meal or event booking.
https://support.parentpaygroup.com/hc/en-gb/articles/4409665416977-Payer-guidance-How-to-make-a-meal-or-event-booking#payer-guidance-how-to-make-a-meal-or-event-booking-0-0
Please could you ensure all balances are at zero by Friday 15th March 2024. 
We expect the new system to be live from Monday 25th March so you can have a look at the new booking system over the holidays and start making your selections ready for your child/childrens return after Easter, we will confirm this out in an email on Friday 22nd March 2024.
 Kind Regards
Mrs Rachel Critchell
Headteacher
Brynford Primary
[image: image3.png]FSir y Fflint
Flintshire



[image: image4.png]






Brynford CP School


Brynford


Holywell


Flintshire


CH8 8AD


01352 713184








Ysgol Gynradd Brynffordd


Brynffordd


Treffynnon


Sir y Fflint


CH8 8AD


01352 713184









